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It is the policy of Solideal Loadstar Tyre, Track & Wheel Division to offer quality 

products and services which are delivered on time, at a competitive price and in 

strict conformance with customers’ requirements.  To achieve these objectives the 

company recognizes the need for an effective Quality Management System in 

order to enhance customer satisfaction. 

Quality objectives are established in order to conform to the requirements as 

specified in the ISO 9001:2008 quality standard as well as specific customer 

requirements. These objectives are reviewed throughout the organization 

periodically so as to measure their effectiveness and suitability in meeting the 

requirements of the company’s quality policy. 

The company maintains a policy of paying attention to the needs of its customers, 

and seeks to achieve continual improvement in performance through constant use 

of it’s management review procedures, in order to assess the continuing suitability 

of the quality management system as a means of ensuring customer satisfaction. 

 

 

 

 

 

 

 Tissa Jinasena.                                     Koenraad Pringiers. 

  CEO / Jt. Managing Director.               Jt.  Managing Director.       
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